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Example Practices

1. Permit Compliance and Expectations

2. What have we observed?



Permit Compliance and Expectations

• Sewer System Management Plans (SSMPs), redundancy, and 
“best practices” employed must:

1) ensure compliance with SSS WDRs, and 

2) effectively eliminate or reduce SSOs.

PERMIT PROHIBITS DISHCARGES Prohibition C.1 (p7)
Decrease human/environmental risk Finding 3 (p1)
Proactive” approach/management Finding 3 (p1)
Risk management/cost effectiveness Finding 5 (p2)
Alternatives to Discharge  Provision D.6(iii)
Use of adequate backup equipment Provision D.6(iii)



Example Practices

• Portable backup pump and “Smart Cover” installed to supplement 
SCADA alarms and reduce SSO risks/threats

• Station located on major street and adjacent to freeway



Example Practices

• “Smart Cover” installed in mainline used to monitor levels in 
residential area posing high SSO risk/threat

• Assists staff with determining appropriate cleaning frequency
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Example Practices

• Critical equipment/spare parts [SSS WDRs, Provision D.13(iv)(e)]



Example Practices

• Emergency signage to alert public + help reduce response time



Example Practices

• Rainfall inflow mitigation (manhole inserts)



Example Practices

• Pump station “impoundments”



Example Practices

• Critical system mapping, study, and engineering evaluation



Example Practices

• Creek crossing strategic improvement programs



Example Practices

• Advanced data management



Example Practices

• Standard Operating Procedures (SOPs)



SSO Risk Reduction References



Example SSO Risk Reduction References



• Permit requires “best practices” to be effective

• SSO risk reduction practices are NECESSARY to comply!
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